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WHO SHOULD BE CALLED? 

If you see someone who is: 

 Experiencing a mental health or medical (non-
emergency) crisis 

 Intoxicated or otherwise impaired 

 Requiring transport to appropriate services (i.e. 
a shelter) 

 Sleeping in an unsafe space and/or 
inappropriately dressed for the weather 

 Requiring social services (i.e. housing, nutrition, 
health or community supports) 

 Likely to come to harm without intervention 

AND the individual is not posing an 

immediate harm to themselves or others, 

call 2-1-1 

Callers will be provided with either a 

community referral, crisis intervention support, 

connected to 911 or offered a follow up 
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UTILIZING PHOTOGRAPHS, VOICES & STORYTELLING 

I have been working in this field for over five years 
and also was previously homeless a couple of times in 
my life and I can say not every homeless person 
struggles with addiction. There are so many other 
factors involved than just addiction and substance 
use. A lot of it includes financials, trauma, health and 
current government laws and operations that lead to 
someone becoming homeless. 
 
Jacob Morris-Wheeler, CYW, Owen Sound 

Poverty porn can be described as “any 

type of media, be it written, 

photographed or filmed, which exploits 

the poor’s condition in order to generate 

the necessary sympathy for selling 

newspapers or increasing charitable 

donations or support for a given cause.” 

Privacy is important, and written consent should be obtained prior to posting photos of people and 

especially children. It is important to keep in mind that children cannot properly give informed consent, as 

there isn’t a full understanding where these photos will be posted and who will see them.  

Even when asking for consent be aware that the power and privilege, as storytellers, gives power to make 

such a request, and this can create a power imbalance, and people can feel obligated an/or exploited. 

Personal stories told by people with lived/living 

experience of poverty can serve as powerful tools 

in raising awareness of poverty and in challenging 

stereotypes.  

It is important that individuals with lived/living 

experience are able to choose when and under 

which circumstances, if any, they choose to share 

personal information. 

10-Engaging People With Lived/Living Experience 

of Poverty  
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Additional Resources and Information: 
 
Definition of Indigenous Homelessness in Canada 
https://www.homelesshub.ca/IndigenousHomelessness  
 
Canadian Definition Of Homelessness 
https://www.homelesshub.ca/sites/default/files/COHhomelessdefinition.pdf  
 
National Housing Strategy Act 
https://laws-lois.justice.gc.ca/eng/acts/N-11.2/FullText.html  
 
Universal Declaration of Human Rights 
https://www.un.org/en/about-us/universal-declaration-of-human-rights  
 
Rural homelessness: how the structural and social context of small-town living influences the experience of 
homelessness 
https://link.springer.com/article/10.17269/s41997-022-00625-9  
 
Ethics of posting photos of poverty 
https://blog.insightglobaleducation.com/the-ethics-of-posting-photos-of-poverty 
 
Tips for photojournalists covering poverty 
https://coveringpoverty.uga.edu/2021/04/28/7-tips-for-photojournalists-covering-poverty/ 
 

Local Housing and Homelessness Plans 
 
Bruce County: https://www.brucecounty.on.ca/housing-homelessness-planning  
 
Grey County: https://www.grey.ca/government/strategic-planning-and-studies/housing-and-homelessness-plan  
 
M'Wikwedong Indigenous Supportive Housing: https://mwikwedong.com/program/giiwe/ 
 
Home Takeover Pilot Project: https://www.publichealthgreybruce.on.ca/Your-Environment/Healthy-
Housing/Home-Takeover  
 
RentSafe: https://rentsafe.ca/owen-sound/  
 
Grey Bruce Community Foundation Vital Conversations on Housing: 
https://www.communityfoundationgreybruce.com/post/?ID=280  
 
 

For more information please contact United Way Francesca Dobbyn execdir@unitedwaybg.com or Jill 
Umbach Bruce Grey Poverty Task Force povertytaskforce@unitedwaybg.com or 519-376-1560 
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