
 2021-2022 Utility Assistance Program Data

# homes  arrears  avg arrears  grants  avg grant  avg income adults kids seniors

12 14,878.34$     1,239.86$    5,126.57$       427.21$     17,162.91$           15 5 0

8 26,109.60$     3,263.70$    8,331.24$       1,041.41$  18,964.70$           11 3 1

12 29,569.48$     2,464.12$    7,420.81$       618.40$     19,461.65$           14 7 2

7 26,732.96$     3,818.99$    4,174.00$       596.29$     12,246.86$           8 8 1

3 6,116.62$       2,038.87$    1,500.00$       500.00$     23,315.28$           3 0 1

9 26,430.17$     2,936.69$    15,591.96$     1,732.44$  17,931.92$           9 8 3

Totals 51 129,837.17$  2,545.83$   42,144.58$     826.36$     18,180.55$           60 31 8

2020-21 50 48,944.59$     978.89$       22,975.65$     459.51$     18,970.14$           92 53 2

Westario 7 12,650.62$     1,807.23$    3,884.31$       554.90$     16,597.25$           10 8 0

Wyse meters 3 801.49$          267.16$       801.49$          267.16$     20,086.08$           3 0 0

61 143,289.28$  2,349.00$   46,830.38$     767.71$     17,643.90$           73 39 8

2020-21 60 57,852.95$     964.22$       28,136.02$     468.93$     16,738.37$           104 58 1

Natual Gas
Endbridge Gas (LEAP) 12 10,736.85$     894.74$       5,431.85$       452.65$     17,348.19$           14 4 1

Endbridge Gas (UWBG) 9 7,246.61$       805.18$       3,757.76$       417.53$     19,936.56$           14 3 1

Totals 21 17,983.46$     856.36$       9,189.61$       437.60$     18,642.38$           28 7 2

2020-21 22 19,318.81$     878.13$       10,431.30$     474.15$     21,254.52$           27 19 1

Furnace oil
Totals 34 23,400.00$     688.24$     24,674.73$           47 27 8

2020-21 41 24,600.00$     600.00$     20,638.27$           57 33 6

Propane
Totals 68 47,224.09$     694.47$     20,899.70$           88 55 19

2020-21 57 33,750.00$     592.11$     22,096.94$           69 27 15

Wood
Totals 150 96,008.07$     640.05$     20,497.26$           180 72 48

2020-21 130 78,244.67$     601.88$     24,179.87$           165 86 39

3 2,150.01$       716.67$       1,500.00$       2,813.78$  20,262.52$           4 5 0

15 9,898.27$       659.88$       8,441.34$       562.76$     26,875.00$           25 19 1

Totals 18 12,048.28$     669.35$       9,941.34$       552.30$     25,772.92$           29 24 1

2020-21 13 9,614.06$       739.54$       6,451.92$       496.30$     24,307.80$           19 30 0

 arrears  avg arrears  grants  avg grant  avg income adults kids seniors

Overall totals 352 173,321.02$  1,733.21$   232,593.49$  660.78$     23,765.66$           445 224 86

2020-21 323 135,730.41$   420.22$       204,589.56$   633.40$     21,300.44$           362 253 64

# homes  arrears  avg arrears  grants  avg grant  avg income adults kids seniors

Unique Households 303

2020-21 294

Average Household income over the years of data tracking
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Household income Source Household demographics

104 On a disability income

59 income from wages 95 Single adults

58 Seniors' sources of income 53 2 or more adults, no kids

36 Ontario Works 47 Single Parents

21 No Income 46 2 or more parents

10 Employment Insurance 37 Single Seniors

10 Other Income 15 2 or more seniors

3 WSIB

2 Self employment

For more information on this report please contact the United Way of Bruce Grey

519-376-1560

Any data errors are a result of exhaustion, not an attempt to manipulate the data.

61% of the households are trying to manage on a single income
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General Insights

14% increase in wood applications

136% increase in average arrears for Hydro One customers

32% of households have children
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